
WELCOME TO ARLBERG
general information levels 2 & 3 - lounge area, bedrooms & play loft
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You may access your room after 2.00pm on the day of arrival. 
Should you arrive before this time, please leave your luggage downstairs in the ski room area.
Please refer to the pin board at the top of the first set of stairs for your room allocation.
If you are arriving on sunday, welcome gluwein and apertifs will be served at 6.00pm.

Tea, coffee, milo and cordial are available in the lounge bar and kitchen area.
It is the responsibility of members and guests to keep this area clean and tidy.
Please stack dirty cups and glasses in trays and take full trays to the kitchen for cleaning.
the last person to leave the lounge room at night turns off the Lights and stereo. 

hot breakfast 	 8.00am - 8.30am

lunch		  11.30am - 1.30pm

dinner		  6.30pm

Children are asked to assist with the setting of tables and the serving of dinner

We recommend you book your outgoing transport at the Charlotte Pass Village Ski Centre 
early in your stay to avoid missing your preferred departure time

Members/ guests telephone number is (02) 6457 5481
The phone is located in the lounge room kitchen. Telephone cards are available from tHE shop 
in the Kosciuski Chalet

Liquor orders can be collected from the Club Captain in the cellar area at 5.30pm on the day 
of arrival. You may also buy alcohol from the kosciuszko chalet.

Please place foreign matter and feminine hygiene products in the bins provided and not in toi-
lets as they will cause blockages.

Please consider the comfort of our other guests by ensuring that noise is kept to a minimum 
late at night

Open from 9.00am

Cold water only after 1.00pm

Please shower and remove all cosmetics and sun screen before using the spa.
Children under 14 years must be supervised by an adult at all times.
Please do not take alcohol or glass bottles into the spa and sauna area.
If you are the last person to leave the spa, please turn off the blowers, replace the pool  
blanket and turn off the sauna and lights.

Outside footwear must not be worn on the carpeted areas of the lodge

Children aged 12 years and under should be in their rooms by 8.30pm each night.

Outside footwear must not be worn on the carpeted areas of the lodge.

Please vacate your room by 9.30am.
Please strip your beds, removing doona covers, and take linen and towels downstairs to the 
laundry.
If you are leaving after 9.30am, please leave luggage downstairs in the ski room area so that 
managers can carry on with cleaning the lodge.

The Club Captain (or his/her nominee) is responsible for lighting the fire each day, usually 
around 5.00pm. 
It is the duty of members and guests to restock the woodpile for the following week.

You will find linen in your room to make up your bed on arrival. 
We do not have keys to the bedrooms, so they are unlocked. We have never experienced any 
issues regarding security, but if you are concerned, please keep valuable items with you.
Please switch off your heater when you leave the room.

If you have pre-purchased your lift tickets and/or ski hire, they will be  
available for collection from the charlotte pass village ski centre

WiFi is available throughout the lodge.
Please see the managers for information about access.

Members and guests are responsible for tidying the play loft once your children have finished 
playing. Please turn lights off before bed.

Access via the laundry for all wet clothing and ski boots. Please remove your garments from 
the drying room when dried. Please do NOT use bedroom heaters to dry clothing.

Access is outside at the bottom of the front entry stairs.
Please leave clean and tidy after use.

Arlberg lodge has a “no smoking” policy.
Please do not smoke in the lodge. you may smoke on the deck.
When out on the slopes, please protect the environment and dispose of your butts in bins 
around the lodge and resort.

Please ensure all your bindings have been checked by competent people or by the charlotte 
pass ski centre.
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In case of fire, leave the lodge via the closest fire 
exit. Gather down outside TarGanGil Lodge (be-
tween Arlberg and base of chairlift) and please wait 
there for roll call.

Please make yourself familiar with the location of 
the fire exits and evacuation procedure on arrival at 
arlberg ski lodge 

Please Note: The fire exits must ONLY be used in case 
of emergencies. Normal entry and exit is via the tiled 
area on the ground floor which is equipped with mud 
and snow removal facilities

Have fun and enjoy your stay at Arlberg! Feel free to speak with Staff or the Club Captain if 
you have any questions or problems during your stay.

emergency evacuation procedure
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